
Application for CTI API access data 
on the processing of traffic data in 

accordance with Art. 9 II 3 TDDDG 

Dear Ladies and Gentlemen, 

we would like to inform you that the CTI API access data can be used to retrieve traffic data. These credentials 
may be used to use the data collected by NFON in third-party applications.  

Traffic data is data that is collected, processed or used in the provision of a 

telecommunications service and includes, for example, information that is automatically 

collected when providing our services: 

 

• Connection data, including date, time and duration of use 

• Line Status 

 

The processing of this traffic data is necessary for the following purposes: 

 
• To improve our services and their safety. 

• Customize the content and features to meet your needs and interests. 

 

Your data will be treated as strictly confidential and will not be passed on to third 

parties unless this is necessary to comply with legal obligations. 

 

The use of the CTI API and in particular the Multiline TAPI is your own responsibility. 

NFON is not responsible for any configuration errors. Think about it  

 
Please note that you have the right to withdraw this consent at any time. 
However, the withdrawal of consent has the consequence that: 

You may no longer be able to provide features or services in third-party applications. 

 
By signing, you confirm that you have read and understood this declaration of 

consent and that you give us your explicit consent to provide the CTI API access 

data to the partner  

for the processing of your traffic data in third-party applications.  
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